
NOTE- This guidance is based on CDC recommendations that were last updated as of 7/20/20. These recommendations are subject to change and 
should be consulted before returning to the office. 

All confirmed and suspected cases should be communicated to Realogy with required information (name, location, details of situation). It is our 
responsibility to protect the identity of positive and suspected positive employees and independent sales agents.

➢ You have tested COVID-19 positive
➢ You have symptoms & have not been tested for COVID-19
➢ You have symptoms & waiting for COVID-19 test results

➢ You have been exposed to someone who is verified COVID-19 positive
➢ You have been exposed to someone who is having COVID-19 symptoms and waiting 

for COVID-19 test results
➢ You live with someone who is COVID-19 positive

Returning to the Office after Positive/Suspected Positive COVID -19

Agents
AgentHotline@realogy.com

Employees
EmergencyAction@realogy.com
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You are COVID-19 Positive

All confirmed and suspected cases should be communicated to Realogy with required information (name, location, details of situation). It is our 
responsibility to protect the identity of positive and suspected positive employees and independent sales agents.
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NOTE- This guidance is based on CDC recommendations that were last updated as of 7/20/20. These recommendations are subject to change and 
should be consulted before returning to the office. 
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Suspect* You May Be COVID-19 Positive
Suspect is defined as someone who is symptomatic and not tested or symptomatic and waiting for test results

All confirmed and suspected cases should be communicated to Realogy with required information (name, location, details of situation). 
It is our responsibility to protect the identity of positive and suspected positive employees and independent sales agents.
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NOTE- This guidance is based on CDC recommendations that were last updated as of 7/20/20. These recommendations are subject to change and 
should be consulted before returning to the office. 
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Exposed to COVID-19 Positive Person
Exposed is defined as close contact within 6 feet for at least 15 minutes with or without a mask or had physical contact.

All confirmed and suspected cases should be communicated to Realogy with required information (name, location, details of situation). It is our 
responsibility to protect the identity of positive and suspected positive employees and independent sales agents.

Quarantined employees will not be required to use sick pay and will 
continue to receive regular wages if all of the following are true:
a. Quarantine is required due to virus exposure from a Realogy office 
b. The employee is in a 100% work from office position and 
c. The company has no other work the employee can do from home
d. The employee is otherwise willing and able to perform work in the office
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NOTE- This guidance is based on CDC recommendations that were last updated as of 7/20/20. These recommendations are subject to change and 
should be consulted before returning to the office. 
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Exposed to someone who is symptomatic and not COVID-19 tested or symptomatic and waiting for COVID-19 test results
Exposed is defined as close contact within 6 feet for at least 15 minutes with or without a mask or had physical contact.

All confirmed and suspected cases should be communicated to Realogy with required information (name, location, details of situation). It is our 
responsibility to protect the identity of positive and suspected positive employees and independent sales agents.
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EmergencyAction@realogy.com

NOTE- This guidance is based on CDC recommendations that were last updated as of 7/20/20. These recommendations are subject to change and 
should be consulted before returning to the office. 
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Live with a COVID-19 Positive Person

All confirmed and suspected cases should be communicated to Realogy with required information (name, location, details of situation). It is our 
responsibility to protect the identity of positive and suspected positive employees and independent sales agents.
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NOTE- This guidance is based on CDC recommendations that were last updated as of 7/20/20. These recommendations are subject to change and 
should be consulted before returning to the office. 
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