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WHY MESSAGING MATTERS

Messaging has become an
indispensable part of
modern communication.




People’s expectations
have changed

6476

of people would choose
messaging over picking up the
phone or sending an emall

Source: “Facebook Messaging Survey” by Nielsen (Facebook-commissioned study of people ages 18+ who use
messaging apps across AE, AU, BR, FR, ID, IN, JP, KR, MX, TH, TW, the UK, the US and VN), Mar 2016. Data is on
average across the 14 markets.




@ WhatsApp ‘ Simple, reliable and secure

Facebook has three
d HC]Ce rent m essagi ﬂg Messengere ‘ Flexible, cross-device and creative
platforms

DIRECT ‘ Sparked by visual discovery
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WhatsApp features

* WhatsApp on mobile and WhatsApp
a desktop: You can seamlessly o
sync all of your chats on @ o
mobile and desktop. 9
@& e,
* Communication: WhatsApp @ o
offers features that help o
people stay in touch. You can (D) ke
chat, call, or share photos et Group
and documents through the ® o
app. All of these features are &
free, and messages are 4 o o |

encrypted to protect privacy.



PRESENCE
< Back 8usim;ss Info

Sandra's Cakes ® =

Hello, I'm using WhatsApp Business

Business Account

We offer freshly baked breads, cakes,

pastries, and other desserts. Custom ca...

Business Details

Media, Links, and Docs

Starred Messages

cait

Establish your presence
on WhatsApp

Build a trusted presence with a business
profile. Include helpful information for
customers like your address, business
description, email and website.



=]
=] COMMUNICATE
o |

Communicate with customers on the WhatsApp Business app

&  Away message

v4Rn5
&  Quick Replies

thanks

Send away message

Thank you for your business! We look forward
to working with you again.
Message

Quick replies let small Youhave reached us outsiderequiar - Away messages let

business hours. We will repond to you V4

businesses reuse messages ~ nenebusiness day Tharkyou customers know when to
to quickly answer questions =" expect a response

Learn more Always send

This product is currently out of stock

Recipients

Send to everyone



| ] TOOLS

Label chat
B New customer

New order

B Pending payment

» Paid

B Order complete

+ NEW LABEL

L abels

Organize your contacts or chats with
labels so you can easily find them
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Create your presence @ @

MARKET .

kb By having a Facebook Page,
,
- you're already on Messenger

i@ I
Like Follow Share
4.2 % % % %

HOME POSTS VIDEOS PHOTOS LOC

About

B & O & & =



@ Message customers at scale @

wil AT&T = 6:26 PM O3 as%i >
Samsung Mobile USA >
<BaCk ',I r.,g pees Uy

1

SAMSUNG

Galaxy

Samsung Mobile USA U S e a We | C O m e

Product/Service
25M people like this including Thomas 0
Ruschke and 60 friends g re e | n g O S ay e O

Q Typically replies instantly

(i) Hi, I'm the Samsung Messenger Bot. I'm

" like a person, but instead of being born, |
was programmed and built. Let's talk
deals, apps, and support for your phone.



You can use a greeting as a customizable welcome message that will appear when
someone starts a new message thread with you but before they actually send their
first message to you. It can be a great way to greet people and set a friendly tone.

Well done!

1. Go to your Page's Settings and select Messaging.

[ - -

Settings

 Messaging

Messaging Settings -
F 4




2. Scroll down to make sure Show a Messenger greeting is On.

Show a Messenger greeting




3. Select Change to preview and edit the message your customer will see and
then Save.

Note: You can select Add Personalization to include the customer's name, your
Facebook Page URL, your website or your phone number.

Create Your Messenger Greeting

Hi ! Thanks for getting in touch with us on Messenger. Please send us any

questions you may have




@ Message customers at scale @

I'm looking for a new tent.

Y

it need to sleep?
2
= - Use instant reply,
saved reply, or away

MESSAZES

Two person tent
$296

Buy
This is our most popular two-person tent




1. To add a Send Message button to your Page, click + Add a Button below
your Page's cover photo. Note: If your Page already has a button added, you
will not see + Add a Button but you can select Edit Button to make changes.

Jasper's Boutique

aspersboutiqueSV

vh Like 3\ Follow 4 Share




2. Select Contact you from the dropdown menu as the action you want your
customers to take.

Book with you

Contact you

Learn more about your business

Shop with you

Download your app or play your game




3. Select Send Message as the button you want your customers to see.

Contact you

Contact Us Sign Up

* Send Message Send Email

Call Now




4. Select Next.

BOOK with you
Contact you

Contact Us Sign Up
Send Message Send Email

Call Now
Learn more about your business
Shop with you or make a donation

Download your app or play your game




5. Select Messenger as the place this button will send your customers.




6. Your CTA button is set and configured. Select Finish. Note: You can change
the button at any time.

Add a Button to Your Page

Preview

v Your Button Send Messag

v Configured Send Message




Now, people can use your CTA button to send messages to your Page.

3 Follow ”» Share

S CreatePost BiLive [ Event




Organic ways to start a conversation with your business

ONLINE CONVERSATION ENTRY POINTS

m.me links / Send to Checkbox plugin Customer Chat plugin
message us plugin Messenger plugin Allows businesses to display a Enables businesses to integrate
Sends people from an Allows businesses to display checkbox in forms for people to opt- the Messenger experience directly
owned channel into 2 button on their site for in to receive messages in Messenger on the website

Messenger people to open a

conversation on Messenger

Qe OD94s 07
X @ SnsTravel - Hetel Deats Over o :
- et ot com :
Iy - -~ &  © www.oolehaan com M ¢
ACD ') ~KETC
0 JASPER TICKETS — «-{Qn!w{p«(fo{rw
) SnapTravel
f
~ MERMAID POSITIVITY PILLOWS

—— :‘ N ormaaid Positivity Pillors vigs b 18 e covident, crestive. ane Comvitriable with whe Bhey 4o - Srcournging Thm 0 e Scused. and oo

-

ecoooe e
N—_— Cowrt Ot A COLOR: PEACH BLUSH ENIT-ARGEINTO
MmmFx‘m"ﬁW “I‘.A‘-”‘f”’.“ ‘ ) )
[0 5o - |
L4

WIDTH: B

© Getdeal on Messenger OR Recave emal when tickets are avalable
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People use Facebook Groups to build communities
and meaningful connections with others.



Groups for Pages

Businesses, influencers, and organizations that
have Pages can leverage Groups to create
spaces for people to communicate with each
other and build a community powered by
engagement and trust.

By linking these tools together, we've created a
more cohesive experience for partners and give
them the power to build communities on
Facebook.

COLDWELL BANKER

Coldwell Banker Real
Estate LLC

© Learn More

Photos Videos Events

Groups by This Page

Coldwell Banker Gene...

Communit




Groups and Pages serve different needs

o

-

A page is a place for people to meet A group is a place for people to
your business. It is the public share and discuss, bringing people
presence for your business and a together around common interests,

way to interact with customers. causes, issues or activities



CREATE AND LINK

You can create and moderate a Group using a
Page, with no need to use your personal profile.

A Page may have one or more Groups linked to
it. The Groups linked to your Page appear in the
“Groups” tab.

To create a Group with your Page as the admin:

* Goto your Page.

* Click the Groups tab in the left column. If it’s
not visible, manage your Page’s tab and
sections and then go back to your Page and
click the Groups tab.

* Click Create Group.

City of Wartham

@cityofwartham

HUTHIHTE

wLike 3 Follow #Share

Groups by This Page

Wateh in W

City Council of Wartham

Groups Joined by This Page

‘ Wartham Concerned Citizens

6 Jom your local communty watch 10 help keep our city safe. Find your



https://www.facebook.com/help/173376349438782%3Fhelpref=page_content

UNDERSTANDING ROLES

Moderator vs. Admins

There are two roles for people who manage Groups:
admins and moderators. Just like in Pages, admins
have management functions, such as adding or
removing people from functions and changing the
Group’s settings.

Moderators are people who help approve new
members and moderate content. Acknowledge your
Group’s most engaged members by giving them
Moderator status

New Members

Tools

&

Member
Requests

Qo
(e
Members

"

Education Center

5

Leave Group

Group Quality

o

Rules

G

Your Settings

Admin and
Moderator
Activity

Group Settings

>

Share




ENGAGE YOUR AUDIENCE

Invite new members to introduce themselves.
By engaging with them directly, you put them at ease and create
a sense of community from the first interaction.

Ask questions.

Simply asking what people are up to or asking for advice (for
example, what you should eat when visiting a new city) can start
conversations. Use polls to allow less vocal members to add their
opinion with a single tap.

Comment on posts by members.
Let people know you’re paying attention.

Share exclusive content.
Demonstrate that your group members are special by sharing
content with them first. You can also restrict posts in the Group,

helping to moderate content.




ENGAGE YOUR AUDIENCE

Go Live.
Let your group members interact with you in real-time.

Create recurring posts.
Perhaps this is a weekly question, a quote, or an article that sparks
conversation and encourages members to regularly engage.

Host a Watch Party.
Watch Parties allow all group members to watch a live or recorded

Facebook video together at the same time while interacting with one
another.

Use Polls and Events.
Use polls to ask about matters of interest to members, and events to
create or publish events and exclusive coverage for select audiences.




EXTEND GROUP INSIGHTS

Create Targeted Content

Engagement

w Last 28 Days

POSTS COMMENTS REACTIONS ALL ‘

10

Group Insights provide metrics about your group,
including member activity and engagement within ;
the Group. These metrics can be used to find out
which members are most active and which posts 0

generate more involvement.
42

Group Insights for Pages are available for Groups with e
250 members or more. Use a Group’s data to find out ATV Menseas
what type of content works best with each audience, ’

and when members are most active and willing to ﬂ /\/\
/l

interact.
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First steps

v 204

Cancel Jasper's Market

Jasper's Market
QD Pubie

@ Camera
& Photovideo

Create Job

B Live Video
° Check In

Feelng/Actrity/Sticker

1. Go to your Page and
choose “Create Job” to
post your job opening

ol v 204 -
Cancel New Job Post Continue

MARKET

yt%PeP’g

Cashier

Greet customers with energy! Arrange shopping
carts, help customers with information. Answer
phone in a pleasant and caring way. Inventory
management, maintaining store cleanliness,
handle the cash register and maintain stock
level, make orders when we're low in products.
Menlo Park

$10 per hour

Part-time

ADOITIONAL GUESTIONS Options

2. Complete a few details like
title and responsibilities

Applications

Christina Lin
Menlo Park, Calfornia

Chen Huang

San Mateo, Caldorria

Brett Westervelt
Woodside, Calfornia
Jason Jones

San Jose, Califorria
Phurbu Dolma

Los Gatos, Calfornia

| Emilia Dalman
I San Francisco, Caldomia
0 Gawrav Dosi

B ® B8 0o

3. Track and review
applications

(® Send Message

&3 Send Email

@, Phone Call

Cancel

4. Contact applicants
and schedule interviews
through Messenger

@ =
Thursday at 204 PN - @

Join our team. We're hiring!

FULL-TIME JOB
Cashier Apply Now
San Francisco, Califorria

Q0% -

D Uke () Comment @~ Share

B & B & =

5. Boost your job posts
to reach a larger or more
targeted audience



Best practices

2:04

Cashier

)d‘&PGP’g

MARKET

Cashier

$10 [ hour - Pant

View 25 Applications

% 0 i >

Edit Duplicate QR Code Share

|

}Jobm

‘ Greet customers with energy! Arrange shopping

:
:
:
1
5
{
!

1. Use a well thought-out job description

e T 2:04 -

Cancel New Job Post Continue

Bdﬂ’ep’s

MARKET

Cashier

Greet customers with energy! Arrange shopping
carts, help customers with information. Answer
phone in a pleasant and caring way. Inventory
management, maintaining store cleanliness,
handle the cash register and maintain stock
level, make orders when we're low in products.

Menlo Park >
$10 per hour

Part-time

ADDITIONAL QUESTIONS Optional

2. Provide key details

e T 2204 -

Cancel New Job Post Continue

\45PeR’s

MARKET

Cashier

Greet customers with energy! Arrange shopping
carts, help customers with information. Answer
phone in a pleasant and caring way. Inventory
management, maintaining store cleanliness,
handle the cash register and maintain stock
level, make orders when we're low in products.

Menlo Park

$10 per hour >
Part-time

ADDITIONAL QUESTIONS Opticnal

3. Fill in the specifics



Best practices

e T 2:04 -

Cancel New Job Post Continue

)d%PeP’g

MARKET
LS

Cashier

Greet customers with energy! Arrange shopping
carts, help customers with information. Answer
phone in a pleasant and caring way. Inventory
management, maintaining store cleanliness,
handle the cash register and maintain stock
level, make orders when we're low in products.,

Menlo Park
$10 per hour
Part-time

ADDITIONAL QUESTIONS Opticral

4. Use additional questions

Application Set Status

A Chyistina Lin

Menio Park, California

Contact Schedule Interview

Work Experience

Receptionist
oria Belle Sp

Vi

Qctober 2016 « Presen

Barista
Graham’s Café

January 2004 - October 2016

Responses

Why do you think you're a good candidate for
Jasper's Market?
My grandparents oan a small grocery store in my

hom:

atown. Since | was young, I've watchad them healp our

neighbors and greet customers with warm smiles. During
school breaks, I've also helped around the store so | have
some experience. | enyoy helping customers and would

love 10 be part of Jasper's Market team 10 bring fresh

B ® & & =

5. Stay organized

2:04

Applications

Status v

Christina Lin
Menlo Park, California

Chen Huang
San Mateo, California

Brett Westervelt
Woodside, Calfornia

Jason Jones
San Jose, Calfornia CONTACTED
Yesterday

Phurbu Dolma

Los Gatos, California SCHEOULED
Feb 22

Emilia Dallman
San Francisco, California

Gaurav Dosi

@ &8 &

DGO OLDe

6. Respond promptly



Jobs on Facebook is also easy for applicants

/.

T80

Christina Lin

View your profie

Artist Alley Network International

* 1 new post
House Rabbit Society

Watch

* 2 new episodes

Marketplace
Jobs
Groups
Saved
Friends

Instagram

® 8 O

l:o p‘”““"
Manko Park - 0 w Catogory ~ Job Type ~ Wag
Cashier
Jasper's Market
Part-time - $10 / howr

derven - Moo Park, CA

Bartender
Black Sheep Brassene

Part-tme

21 mincrive - San Jose, CA

Aqui Campbedl
Full-ti

SQSPGD’S

MARKET

Cashier
$10 7'-:44.r !

Apply Now

N w ©

Save Share More

Job Details

Greet customers with energy! Arrange shoppng
carts, help customers with information. Answer phone
in a pleasant and caring way. Inventory management,
maintaining store cleanliness, handle the,

B ® & &

I ¥

e T 2204 B
Cancel Application
Cashier
Jasper's Market
t $16.50 / hour

Christina Lin
Menlo Park, California
myemail@fb.com

(123) 456-7890

WORK [XPERENC

+ Add Work Experience

EDUCATION MISTORY

+ Add Education Experience



AAAAAAAA

Questions?



Blueprint is Facebook’s global
education and training
program that empowers
advertisers and businesses of
any size to reach their
business goals with
Facebook’s family of apps and
services.

Learn more at
racebook.com/blueprint







