


] 3

What is a Business How do you create a
Page? Business Page?

9. 4

Why do you need a What are best
Business Pages practices for Business
Pages



] 3

What is a Business How do you create a
Page? Business Page?

9. 4

Why do you need a What are best
Business Pages practices for Business
Pages



What is a Facebook Business Page?

A Page is very similar to a profile, but for a business or brand rather than a

person. A Page is meant to be the official Facebook presence of a brand, is

always public, has “followers” instead of “friends,” and is a place to connect
with your fans, followers, and communities as your brand

Coldwell Banker Real Estate
LLC®
Real Estate Company




What is a Facebook Business Page?

Think of your Facebook Page as a digital home for your business. A business
Page helps people find your business, and learn more about what you have to
offer. It’s a place where you can interact with your customers and where
people can reach out to chat and ask questions.
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Side by side comparison of a Page and a Profile

Coldwell Banker Real Est... »

Estate LLC I.

Real Estate Company

@ Learn More . .

£ “"_‘_m Wendy, Elena, Keith and 243,289
l / others like this

C\B* Coldwell Banker Real

About Posts Photos Videos Gro

About ¢ Suggest Edits
1,152 people checked in here
dwellbanker.com/
See what Coldwell Banker Real Estate LLC is

doing in Messenger
Get Started

© Add Story

© Joined September 2005

«es= See Your About Info

Friends
1,204 friends
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8 out of 10

of people reported using their smartphones to
interact with local businesses

41241
3 out of 4

Facebook users in the US say they visit the
Facebook Page of a local business at least
once a week

Source: Local shopping study’ by Factworks (Facebook IQ-commissioned research study of
1,537 people 18+ across the US, ((1,344 monthly Facebook users, 193 non Facebook users)
April - May 2017.)




Why do you need a Business Page?

A Page has tools to help you grow your
business, connect with customers and
see how people interact with it.

- Benefits:

- Support a digital storefront for your
business

- Connect with customers and people
interested in your business

- Unlock business tools and advertising
opportunities to grow your presence
and reach your goals



Why do you need a Business Page?

Build a Community

You can post updates, pictures
and videos to communicate
with your customers. You can
also message them directly.

® o
° ol

Use Business Tools

You can create events, manage
appointments, hire employees
and sell your products directly
on your Page.

LA

Understand Your Customers

You can learn what your
customers care about and how
often they interact with posts
on your Page.
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How to create a Facebook Business Page

Before you create a Page for your business, you must have a Facebook profile.

1. At the top of your Facebook homepage,
select + and choose Page.

& QuickTime Player File Edit View Window Help O B 33® L = 100%E8 Fri1:06AM Q
. Foo | @ Eve | B Rev | For [@ #rr (@ Wo [ ) @ FB |@ Ful |@ Lea | & JBF |E Mar @ Cov [E) ©) |l Boc | T6¢ [FB Unc [FB Hoy [E) @) @ X G rosi| +
2. Give your Page a name, add a category pur——— SN m o EEEOEGe v @ :
(this IS a Way for people to find you When B3 Facebook [E3 Administrative [ES Resources [EF Wedding 41 Quarterly Busines.. B3 Business Manager E Key Account IDs:... Words w/Friends |... Boomtown Coupo... » 3 Other Bookmarks
. o
they search for a type of business) and ) (@ sk _ : 3 ° s -
write a brief description. Select Create ) - Vour Pages
Page' @ COVID-19 Information Center s : : F e " , "
¢ " =\ " X - | DL Q 18 Notifications
M ° MeSSenger ‘ ' - — " - ; . — j Create Promotion
3. Add a profile photo for your Page so §
. . Live Videos TS
people recognize your business. Add a pirineey
. ﬂ Marketplace i
cover photo or video for your Page to . 09 whetsonyourming
te” people more abo ut you. When yo U/re [&d Photo/Video ;‘ Tag Friends Feeling/Activity —

Shortcuts

finished, select Save.

You're seeing posts from WAMU 88.5 - American University Radio first.

@A WAMU 88.5 - American University Radio @

4. Add a Button to include a call to action P sno |
for your Page. Best options include Book gfppfy“h”ghb.3:“”u:"k“'g;'vgdgm?¥hf
Now, Call Now, or Send Message/Email. e
Journalism -
5. Scroll down to your About section and See ore our community a, | il

- ° #Z  Profile Photo.jpeg A % Profile Photo.jpeg 2 Cover Photo.png A @ forecast_5_13_....csv A Z  Blueprint_Over....pdf Show All
select Edit Details. Choose Contact at _

the top and include important LEO® ECE]lt' NQe .ltliﬂ -

information for people to get in touch

with you, such as your phone NUMDEL, ———————————————————————————————————————————————————————————
email, and website.




Once your Page is ready to go live, invite people to like your Page

You can invite your friends on your personal profile to like your Page!

@ ® @ & 3
. :

‘i \ Elizabeth Ghosh - Coldwell Ba... + Add a Button =4 Promote @ View as Visitor Q

Invite Friends to like Your Page \ Create Post

Create @tLive P Event @ Offer wAd

¢ Elizabeth Ghosh - Coldwell Banker Agent updated
""-‘_ ver phot

S

See All Friends

Add More Information X
to Elizabeth Ghosh - Coldwell
Banker Agent

Engagements Boost Unavailable

(J Comment &> Share -
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Build a following of people who are interested in your service

gv

Share your Page in your
personal News Feed

Tell your friends and family about your
Facebook Page. Ask them to like the
Page and to share it with their friends
and communities.

Join or create relevant Groups
from your Page

By posting as your Page in groups
relevant to your business, you can
reach people interested in what you do
and increase your Page following,. If
you dont find any suitable groups, you
can create your own to build a
community and increase engagement
with your business Page.

Share your Page outside of
Facebook

Dont forget about other platforms.
Share your Facebook Page on your
website, in marketing materials and in
blog posts to make sure that everyone
who might want to follow your Page
sees it.



Encourage people to post ratings and reviews to your Page

- Page ratings and reviews can help build trust and credibility for your business.

- When people write a review, they can choose whether or not to recommend your Page. When they publicly recommend you in a
group or to their friends, it will appear on your Page where everyone can see it.

- When someone leaves feedback on your Page, you can comment back to thank them. When you follow up with your Page visitors,
they are more likely to recommend your Page to others.

Coldwell Banker Residential
Brokerage Dupont - Logan

£ Book Now

ol Like © Message Q

Shekar Balappagari 8 § recommends Coldwell Banker Resident
47outeof§ - Brok e Duoont - L )

= Brokerage Dupo Loga
Apr23.Q
You are one in a million, best among many, most trusted , | almost gave up
Do you recommend Coldwell on trading then | met through a friend, Kathy Clarke the most trusted
Banker Residential Brokerage trading expert who helped the kfe of my family and |, | also recommended
Dupont - Logan? her to my friends and family member who also have become financially
successful thanks to you ma‘am, | have lost a lot but you gave me hope and
“ No faith that forex and binary trade could help, and
you proved it when | invested just $500 and earned $6000 in just a week,
since then it has been profit after profit all week, | am arguing the entire
8 public to invest and be financially successful like me and my friend who
‘ have had same experience. Contact Kathy Clarke on these

Email:kathyclarkeO09@gmail.com
Ratings and reviews have changed WhatsApp: +15182822295




Fstablish a regular cadence of publishing content to your Page

Maintain an active community

- If people come to your Page and see
that it’s active, they are more likely to
like your Page and engage with the Sttt

Foo. | @) Ever | [ Rev | B Fore [0 #RH | @ wor [B) 6)/ |@ F |@ Ful |@ Leac | & 8P | B Mar |8 cov [E) )+ |l Boo | [ T66 |FB Unc |FB Hov [ calc @ (x +

existing community. You can also use tGenanoRG: N @

ES Facebook ES Administrative uarterly Busines. ES Business Manager [ Key Account IDs: Words w/Friends | Boomtown Coupo.

0 32O L = 100%E Thui220PM Q =

» B3 Other Bookmarks

. @) o seonracenont o ® 5 Gl Qeiaern + 0 82 -
Page Insights to see when your © coamrese s e

followers are most active online and - W;a;‘ﬁV;;;;gj:;[j‘j:jExpo L —

what kind of content attracts the most B =— ﬁg ‘

Coldwell Banker

engagement, then tailor your content O pae ey . WEALTH BUILDER

00k is showing information to help you
e e ve oo o e e YIRTUAL EXPO
actions taken by the people who manage and
. post content. & coLowELL BANKER
P Confirmed Page Owner: COLDWELL U] .AT 8 PM. N
° BANKER REAL ESTATE LLC Wealth Builder Virtual Expo: Getting Real .
with Money
You like Coldwell Banker Real Estate LLC

Add Your Business to Facebook
Showcase your work, create ads and connect
with customers or supporters.

Create Page
Privacy - Terms - Advertising
More - Facebook ® 2020
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M . Lamar Braithwaite-Coldwell Banker
¢ Realtor

Apr7 - Q

Congratulations to my client on the sale of their condo
in just 3 days and $10K above asking price in the
Brookland neighborhood in Was... See More

COLDWELL BANKER

SOLD

2625 3rd Street Northeast 301, Washington
1 Beds | 1 Baths | $325,000

é
s G

®@ 8 9 &

Rubin Milshtein, Coldwell Banker Agent  «e.
Jan2 - Q@

Amazing opportunity in a fabulous community. For
more foreclosures or other investment opportunities
give me a call at 56... See More

SOUTHFLREALTYGROUP.COM
111 Briny Ave #2409, Pompano Beach, FL 33062
2 beds, 2 baths, Condo/Townhouse/Co-Op Offered...
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o5 Like (J Comment @ Share

@ send Message . .
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Publish content to your Page that is relevant and valuable

‘ Sherri Anne Green: Coldwell Banker Real «<e
» 7o Estate
Apr21-Q

Real Estate keeps moving. Here to help virtually or in
person when you need me. So thankful to the clients

and referrals who have entrusted me to w... See More

MARCH 2020 &

COLDWELL
BANKER

RESIDENTIAL
BROKERAGE

SHERRI ANNE
GREEN

Dupont-Logan Office

1617 14" Street N\W
Washington, DC 20009
Sherri.Green@CBMove.com
202-798-1288

Top Individuals
— Greater Washington, DC
Ranked #8
—Mid-Atlantic
Ranked #14
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Questions?



Blueprint is Facebook’s global
education and training
program that empowers
advertisers and businesses of
any size to reach their
business goals with
Facebook’s family of apps and
services.

Learn more at
racebook.com/blueprint







